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Honorable Assistant Commissioner 
for Patents 

Washington, D.C. 20231 



Sit; 



LETTER 

The below-identified communications are submitted in the abovocaptioned application or proceeding: 
(x) Renewed Petition { ) Check for $0.00 



13 



The Commissioner is hereby authorized to charge payment of any fees associated vith mis 
communication, including fees under 37 C.F,R. § U 6 and 1 , 17 or credit any overpayment to Deposit 
Account Number OS-1480. A duplicate copy of this sheet is attached. 



Respectfully submitted, 



Stanley P. Fisher 




3110 Fairvie w Park Drive 
Suite 1400 

Falls Church, Virginia 22042 
(703) 641-4200 
December 19, 2003 
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IN THE UNITF.O statim pat^ and TRAnFMAP1 , ntm ^ 
In re U.S. Patent Application 
SOPKO et al. 

Application Number: 09/935,843 
Filed: August 24, 2001 



For: Method and System for Providing 
Maintenance Service for Long-Term 
Capital Equipment or Fixtures by 
Providing a Warranty 

Attorney Docket No. TREM.0001 



Tech Center 3600 



Special Program 
Examiner 
Randolph A. Kleese 

Fax (703) 872-9306 



RENEWED PKTITinN 



Sir: 



This is in response to the Decision on Petition under MPEP 708.02 mailed on 
December 12, 2003, the period of response to which is set to expire 0 „ February 12 
2004. The Petition for accepting the application was denied on the grounds of lacking 
chscussum regarding four listed literature documents. Such discussion is now provided as 

follows: 

The references listed in the webpage of "National Clearinghouse for Educational 
Faciht.es: Roof Maintenance and Repair", S ource(s): NCEF available at 
htt p: //ww.edfen1,^ orp M W mainline* rfm mainly discuss maximising the life 
cycle performance of school roofc via Roof inspection strategies, scheduling, 
documentation, and repair resources. Only one reference "Covering Your Assets" 
wntten by Nichelson, Allen and published by American School and University- v68 nlO 
P20.22 ; Jun 1996 describes how a roof maintenance program will ensure that schools 
enjoy optimum protection for occupants and property. That reference discusses how to set 
up a plan, which includes annual inspections; inventory and documentation, such as 
recordmg warranty numbers; and implementing maintenance/repair plans. However the 
contemplated warranty is the traditional kind which provided for only limited repair, once 
a roofing problem (e.g., leakage) is detected and if the problem is included within the 
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equipment or fixtures according to the maintenance schedule so as to fulfill the warranty" 
as recited m claim 1 of the present invention. 

The reference "Artful Experts in Mechanical Rejuvenation Tell How and Why 
They Serve This Critical Niche" published by Printing News was erroneously included in 
the prior art discussion, since it has nothing to do with roof maintenance. 

Applicants hereby request reconsideration of the above-referenced petition in 
v,ew of the above-mentioned supporting information. Specifically, in accordance with 
the requirements set forth in the Decision on Petition under MPEP 708.02. 

In view of the submission of this discussion regarding the four listed literature 
documents, Applicants respectfuHy submit that all formal requirements for acceptance of 
*» application for consideration on the merits have been completed. Applicants request 
that tms petition thereby be granted so as to accept this application as complete for 
consideration on me merits, that an Official Filing Receipt be issued for this application 
that the application be forwarded to the appropriate examining group. 

The Commissioner is authorized to charge any additional fees necessary or to 
refund any overpayment to Deposit Account Number 08-1480 for furnishing this Further 
Supplement to the Petition. 



Respectfully submitted, 



Stanley P. Fisher 

3ii Number 24,344 




REED SMITH LLP 

3110 Fairview Park Drive, Suite 1400 

Falls Church, Virginia 22042 

(703) 641-4200 

December 19, 2003 

SPF/JCM/JT 
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TO 



Special Program Examiner Randolph A. 
Reese 




FROM Juan Carlos A. Marquez 



1 




Company U.S. Patent and Trademark Office 

Fax (703) 872-9306 

Phone 



Phone 703.641.4289 
Fax 



703.641.4340 



Date January 23, 2004 



Total Number of Pages Including Cover Page 6. 

Original will follow via: □ Regular Mail □ Overnight Delivery □ Messenger □ None 
COPIES TO: 



Name 


Company 


Fax 


Phone 











































NOTES: Dear SPE Reese: Per a telephone call to Examiner Thomas Dixon on 1 /23/04, we understand that the 
Renewed Petition to Make Special which we fax-filed on 12/19/03 has not been matched with the file (Serial No, 
09/935,843) and therefore the case is not considered an accelerated examination case, Attached please find the 
renewed petition previously fax-filed together with the USFTO's "Auto-Reply Facsimile Transmission." We would 
greatly appreciated an expedited decision on this renewed petition. Should you have any question, please contact me. 
Thank you. 



If you do not receive all of the pages, please call at 703,641 . 

Please Transmit Before: Qg □« Guam Q12 01 Q2 [J3 O D6 CJ7 Qepj 



ft). 
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Reed Smith Hazel & Thomas LLP Delaware 

3110 Fairvrew Park Drive New Jersey 

Suite 1400 New York 

Falls Church, VA 22042 Pennsylvania 

703.641.4200 Virginia 

Fax 703.64 1 .4340 Washington, DC 

reedsmith.com 
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rax server 




Auto-Reply Facsimile Transmission 



TO: 

Fax Information 
Date Received: 
Total Pages: 



Fax Sender at 7036414357 



12/19/2003 3:10:27 PM (Eastern Standard Time] 
6 (including cover page) 



AD\^SORY; This is an automatically generated return receipt confirmation of the facsimile t&nsmisslon tecetow* h„ 

what wasmtended to be sent. Appitoants are advised to retain this receipt in the unlikely event that moofofSs 
facsimile transmission Is necessary. Applicants are also advised to use L certificate offaTslmZ tSSteato 
£»rtiM * ** forth in 37 CFR 1.8(a) and(b), 37 CFR 1.6(f). Tn^nx Applied, SsTsTme rSST 
Manual of Examining Procedure (TMEP) section 306 et seq. iraaemar* 



Received 
Cover 
Page 
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